QUICK GUIDE FOR SMARTPLAY

ORGANISATION ACCOUNT MANAGEMENT
- VIEW ORGANISATION PROFILE

UPDATE ORGANISATION PROFILE

RESET PASSWORD

FORGET PASSWORD

ENABLE OF SUB-ACCOUNT
(only applicable to LCSD subvented NSAs)




VIEW ORGANISATION PROFILE

~ i@ % |

Home Facilities Programmes My Records Settings

Smart
PLAYmME

Organisation user can
RN log-in SmartPLAY system

B LogintoSmartPLAY by using SmartPLAY User

7. - 1| e==_| | Account Number and

e || password after
{ ‘ registration approved.
1. Choose
“Organisation” in the
| landing page of
s orguededlon st | SmartPLAY .,

2. Input SmartPLAY
User Account
Number and
password.



VIEW ORGANISATION PROFILE

DY

/SMA?T Home
LAY Higia

Good evening!

Facilities

My Records

Settings Log Out < My account | | d >

You have successfully logged in.

[ Learn more

1. Click “My account”
after log-in to
view profile



VIEW ORGANISATION PROFILE
W 1. Click ”My Profile”
‘ My account

to update
organisation
details, password
etc.

. Manage your account

7 \\

:ﬁ My Profile r‘\

™ Update organisation details, password and
sub-account management




UPDATE ORGANISATION PROFILE

> ; &

Organisation user profile —— v 5_ == 1. Select "Account
_ " g' information”;
1 2. Click “Edit” to
Account information Security Sub-account
amend
2 organization
Organisation information Edit # information. If the
User ID |nf0rmat|on |S
mandatory, such
Organisation Name (English) Organisation Name (Chinese) as .SChOO| COdel
| valid date of
. registration
Grouping for Corporate Games Number of Employees

certification, re-
submission to
LCSD for approval
would be required.
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RESET PASSWORD

Organisation user profile o *2 PV 1. Select “Security”
' ‘ = to reset password.

1.

Account information Security Sub-account

Change password

Current Password

New Password Retype new password

Password Strength: Too short




FORGET PASSWORD

Home Facilities Programmes My Records Settings i 1. CIiCk ”Reset
TR S S e A S BN AR Password” in

Login to SmartPLAY Iandlng page Of
Individual Organisation S m a rt P LAY.

SmartPLAY User Account Number

i)

Password

1 » | Reset Password

=

[0

Not a SmartPLAY user yet?

Create organisation account




FORGET PASSWORD

Racat Paseword I G e s £ 1. Input organisation user

Please input your User ID

User account number

< Back




FORGET PASSWORD

Reset Password ~ . 7 ¢ #& | 1. Verification code will be sent to
organisation registered email ;

2. Input New Password for reset.
Please set a new password
Please input the verification code *
1 A verification code has been sent to your registered email
New Password *
Password Strength: Too short
Retype New Password *
Reset




ENABLE OF SUB-ACCOUNT
(ONLY APPLICABLE TO LCSD SUBVENTED NSA) B\

— ** Each LCSD
Organisation user profile subvented NSAs
would has 3 sub-
Account information Security Sub-account a CCO u n t S.
User ID English Name Chinese Name Email Address Enable Options
) 3 1. Click “ Sub-account”
|:|67400 Edit Set Password 2. C||Ck “ ” button to
enable sub-account
|:|67401 ‘) Edit Set Password 3 CIICk ”Edit” to edlt the
details of sub-account.
|:|67402 Edit Set Password
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ENABLE OF SUB-ACCOUNT

(ONLY APPLICABLE TO LCSD SUBVENTED NSA)

Edit Sub-account

1.

UserID*

1.

Input information
required for Sub-
account;

Click “Confirm”
button to save
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ENABLE OF SUB-ACCOUNT
(ONLY APPLICABLE TO LCSD SUBVENTED NSA)
Password” to set

-
| | password of sub-

Account information Security Sub-account a C C O u n t .

7 Q0 -

1. Click “Set

User ID English Name Chinese Name Email Address Enable Options

1.
|:|67400 CHAN, Tai Man | | C Edit Set Password

|

67401 D Edit Set Password

|:|67402 Edit Set Password
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ENABLE OF SUB-ACCOUNT
(ONLY APPLICABLE TO LCSD SUBVENTED NSA)

S

Are you sure you want to set the password for this
sub-account? If you press "Confirm”, a verification
code will be sent to your email address.

m

Options

Edit

Edit

Set Password

Set Password

=

Code Sent

Averification code has been

1

sent to ap10@lcsd.gov.hk. Please enter it below to reset the

Enter Verification Code

eive the verification code, please check the spam folder, or click

A verification code
will be sent to
registered email of
the organization
after select
“Confirm”;

Enter verification
code;

Password of sub-
account will be
sent to email
address of sub-
account holder.
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