QUICK GUIDE FOR SMARTPLAY

BOOKING MANAGEMENT

 REVIEW / EDIT SUBMITTED BOOKING
APPLICATION

 PAY THE BOOKING FEE

 CANCEL BOOKED SESSION(S) (WITHOUT
REFUND)




REVIEW / EDIT SUBMITTED BOOKING APPLICATION @

() v

1.

Seuor o Faites | Wyheods | seties  togou 1. Organisation
Ty users can click
foe “My Records”
after log-in

Facilities

2. SmartPLAY

15 ﬁam:tya:ppm:hmb'ff ) ﬁmwf st of your Elock Baskings 2 Then CIiCk
“Facility
application list”
to manage and
view the
submitted
applications




REVIEW / EDIT SUBMITTED BOOKING APPLICATION

P A———— v o &
Your Submitted Applications e — : z ‘ e
— ¥ —y .
’l‘ = , .

Facility Booking Holiday Camp
Facility Type Venue Category / Scheme type Status

Facility Type v ‘ Venue v ‘ Category / Scheme type ¥ ‘ ‘ Status v ‘ Seut‘;h(:)“b
Submission date range
‘ 10/02/2025 ™~ H 10/05/2025 ™ ‘

1 record(s) found

Submission datetime «

2025051000002647 Land sports

Submission datetime

Badminton Court Hong Kong Park Sports Submit ) 10/05/2025 14:29:40

{A/C){Urban) Centre

1. Select different
searching criteria
to search booking
record;

2. Click “Search” to

display respective
record according
to selected
criteria.
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Your Submitted Applications —— : ‘ ‘ l—
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: .’. - 3 i . 2
Facility Booking Holiday Camp
Facility Type Venue Category / Scheme type Status
Facility Type v ‘ Venue v ‘ Category / Scheme type ¥ ‘ ‘ Status v ‘ Sean‘;h(:)“b

Submission date range

‘ 10/02/2025

= H 10/05/2025 = ‘

1 record(s) found

2025051000002647

Submission datetime «

Submission datetime

Land sports Badminton Court Hong Kong Park Sports Submit ) 10/05/2025 14:29:40
{A/C){Urban) Centre

Select the
“Application No.”
to display
booking details.



REVIEW / EDIT SUBMITTED BOOKING APPLICATION @

. Review your submission

Sratus

Hong Kong Park Sports Centre

COrganisation information

schoel Namein English School Mamein Chinese

Applicant / Contact Person

Hame of Applicant Ferson

Type of identity Document Cther passports or travel documents

Other passports or travel documents

FFFFFFF

Other Information

Purpose of use Estimated number of participants

Traiming 1

'Willl you callect fees/charges from the participants?

‘Wil any other income be derived from the activity?

'Willl the national/ regional flag and/ or national’ regional emblem be displayed used/ raised
at the event?

‘Willl the national anthern be played or sung at the event?

‘Willl you hire the Public Address System?

(7

et

1. View submitted
application;

2. Organisation user can

click “Edit” to update
the application before
application deadline;

3. Orclick “Withdraw

Application” to
withdraw the submitted
application.



PAY THE BOOKING FEE

1.

Msm Home Facilities My Records Settings Log Out 1 . O rga n i S a t i O n

=T
LAY N

T——— users can click
g _-—g “My Records”
after log-in
SmartPLAY ;

Jé Efzillttradazli'c,::i?:bts:m: b]ré E?:::i:?:.'ieﬂ list of your Block Baokings 2 . T h e n C I i C k
applications
“Bookings” to

manage and view
the block
bookings record

Facilities 2




PAY THE BOOKING FEE

1. Select different
searching criteria to
— — search booking record;
1 . | Facility Type v | | Activity type v | | Scheme v | | Reserved T | m 2 . Cl iC k (lSea rc h II’_
|°“;’I"f:‘t e - 3. View the “Reserved”
booking record, click
o o “Transaction No.” to
conduct the payment
BB Transaction No.  Application Ref No. Status Use period Scheme Venue
541250304306144T7 20230304000015028 RESERVED m 1 Jul 2025 - 30 Apr 2026 Land sports Fa Yuen Street Sports Badmi
5412502263061384 2023022100001311 RESERVED m 1 Apr 2025 - 31 Aug 2025 Land sports Fa Yuen Street Sports Badmi
3 . 5412502263061386 2023022100001311 RESERVED m 1 Apr 2025 - 30 Apr 2025 Land sports Fa Yuen Street Sports Badmi




PAY THE BOOKING FEE

Block Bookings Details - ':ig —
Ba 1. Organisation user can select
o8 Tamsactonti. to view the “Fee Details” or
o e “Session Details”;
e — 2. After selected “Fee Details,
s102 . system will display the
e payment details and the
Land sports 1 Apr 2025 - 30 Apr 2025 .
S— payment deadline;
Fa Yuen Street Sports Centre Badminton Court (A/C){Urban) . .
; 1 3. Click “Pay Online” to conduct
' the payment by using
sl electronic payment methods
5102 ™ 1Apr2025 - 30 Apr 2025 2 2 . ™ 20 Mar 2025

Totalfeepaid %0

< Back ﬂ Contact person [ Check-in Representatives




PAY THE BOOKING FEE

Leisure and Cultural Services Department

Review the booking information
Block Book Summary (Available Session)

1. Organisation

Payment details Print Date: 05/03/25 03:57:02 user can CI | C k
Venue Fa Yuen Street Sports Centre ”BIOCk BOOk

Venue: Fa Yuen Street Sports Centre

ABB Number: 5412503043061447

Summary” to

Facility location Arena (13/F) Status: Reserved Organisation: [ ]
Facility Type Badminton Payment Type: others Ref No: VI eW t h e
Number of Session(s] 3 Total Session: 9 Booking Amount: § 1,059 a p p rove d
Payment Deadline: 19/03/2025 Payment Security Code: 0494 . .
Total no. of sessions 9 SeSSIOn detalls
Charge Type others
Facility Location: Arena (13/F)
Booking Amount  51059.00 Activity: Badminton Court (A/C)(Urban)  Activity Total Amount: $ 1,059

B Block Book Summary PDF

No. Date Time Court Equipment Fee Type Fee Booking No.
1| 207082005 | 0s00--0000 | 1 P“bg;s“:::m Standard Rate | $115 | 269900072057
2 | 290082025 | 09:00--10:00 | 1 P"bg;s":grim“ Standard Rate $115 | 217400072058
3 | 2982025 | 1000--1100 | 1 P"b;';s":::m Standard Rate $115 | 283100072059




PAY THE BOOKING FEE

Review the booking information M’\t 1. Click “Proceed
g ”,
Payment detat to payment™;
venue F'wmatrmqumcm | | Amount 1059.00 2. Choose payment
Facility location Arena (13/F) 2 ' | st poyment methos m et h O d ;
Facility Type Badminton D e .
Mumber of Session(s) 2 = 3. Then, CIICk
Total no. of sessions 2 £ GO:glae:ai ”CO nfirm tO
Charge Type others ”
38 payment”.
Booking Amount  $1059.00 S vastercard
Visa
* % : :
© Block ook summary 707 p— LCSD will continue
‘ : to prOVIde counter
CREDIT CARD ( Test Only . R
1. Proceed to payment services, accepting
3. cash, Octopus and

cheque for block
booking payment
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PAY THE BOOKING FEE

S WP A —
i Y .  After payment
2 -"I : i =
successfully, the
Facility Booking Holiday Camp b k. t t
— ooking status
Facility Type Venue Category / Scheme type Status .
will change to
Facility Type L ‘ Mame of venue L Category [ Schemetype ¥ Paid v Search 'D‘ o" PAI DH
Date range
01/04/2025 = ‘ - ‘ 30/04/2025 -
1 record(s) found Application Date. a
£ BB Transaction No.  Application Ref No.  Status Use period Scheme Venue aci 3
5412502263061386 2023022100001311 | PAID ™ 1 Apr2025-30 Apr2025 Land sports FaYuen Street Sports Badmi
Centre
< Back

11



PAY THE BOOKING FEE

. 1

Log Out / My accouﬁ!‘ 1 SE!,—
¥ = . .
R = - |1. Organisation

user can click
‘ : “ ” .

System messages Announcement g to VIeW

the inbox

message;
*  Submission deadline for Block booking_reminder
05 Mar 2025 12:16 2 . W h e n
——— o complete the
Submission deadline for Block booking_reminder
05 Mar 2025 12:16 p a y m e n t,
- - “Organisation
*  Submission deadline for Block booking_reminder
05 Mar 2025 1216 Payment
Notice” will
*  Submission deadline for Block booking_reminder
05 Mar 2025 12:16 b e S e nt by
system.

A" Sys‘[em messages :o—:; Message settings Select and delete read messages

2 . Organisation Payment Notice

Eb

05 Mar 2025 13:00

12



PAY THE BOOKING FEE

Message details

Organisation Payment Notice
05 Mar 2025 13:00
The organisation facility activity you booked has been paid

Leisure and Cultural Services Department - SmartPLAY
Your application and payment have been successful

*; Message settings

This is a receipt.
Payment Transaction Detail
Transaction Date 2025-03-05
Transaction Time 13:00:50.510
e-Payment Reference No.
Payment Total $102.00
Payment Method CREDIT CARD ( Test Only )

|Booking Information

Organization Name test for dsal
Booking Ref. No 5412502263061386
Venue Fa Yuen Street Sports Centre
Tel. No. 23951501

For booking details, please refer to the concerned notification letter

Leisure and Cultural Services Department

Click into the inbox message to
check the details of
“Organisation Payment Notice”

13



PAY THE BOOKING FEE

( Myaccount | g )

* |f Organisation user does

J not have the electronic
* ! payment, can click “ & ”

P ’ to view the inbox

All System messages :.E Message settings Select and delete read messages m e S S a g e 4

*  Organisation Payment Notice ¢ CI iCk the ”Fa Ci I ity BIOCk
Booking Reservation
Facility Block Booking Reservation Payment Notice P a y m e n t N Ot i C e "

02 May 2025 17:47

&b

*  Facility Block Booking Reservation Payment Notice

02 Mey 2025 16:3E

*  Holiday Camp Booking Reservation Payment Notice

02 Mey 2025 16:22

'  Holiday Camp Booking Reservation Payment Notice

02 Mey 2025 15:17

14



PAY THE BOOKING FEE

Facility Block Booking Reservation Payment Notice

=t ez cattines
16 Apr2025 11:46 -85 Message settings

Date:2025-04-15

TEL NO: 27291010
FAX NO:
OUR REF:

NSA FF

NSAFF

715
Dear Sir/Madam,

Application for use of
Pei Ho Street Sports Centre

Block Booking Number : 5412504153143875

| would like to inform you that your application for of the facility at captioned venue on
the date(s) and time(s) as detailed at Annex A - "Block B Summary" has been accepted. The
total amount of cha for use of the facilities are S$18.

Code (7615) to pay the charges at any District Leisure Services Offices (DLSO)/ leisure
venues or via the Smart Self-service Station (3S) on or before 2025-04-25 upon which an
official receipt will be issued. The operating hours of the DLSOs, leisure venues and 35

l Please use the Block Booking Number (5412504153143875) and Payment Security

are as follow:

Leisure Venues:

7:00 am to 10:00*

District Leisure Services Offices

8:30 am to 4:30 pm* (Except Saturday, Sunday and Public Holiday))

(* The peak hours of the SmartPLAY Service Counter are between 7:00 am and 9:00

am. To avoid overcrowding and to shorten queuing times, please pay the charges

after 9:00 am)

3S at DLSO or leisure venues:

3S at DLSO (from 8:30 am to 6:15 pm, except Saturday, Sunday and Public Holidays)

3S at leisure venues (from 7:15 am to 11:00 pm)

If you pay the fee on the Internet, please select "Block Book Payment” in the
homepage of SmartPLAY, then provide the Block Booking Number and Payment Security

Code to proceed with the payment.

e Organisation user can also pay the
booking charge at any District
Leisure Services Office or Smart
Self-service Station by using the
Block Booking Number and Payment
Security Code provided in the inbox
message before the payment
deadline.
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CANCEL BOOKED SESSION(S) (WITHOUT REFUND) -

% + &

1.

Seuor o Faites | Wyheods | seties  togou 1. Organisation
Ty users can click
_ “My Records”
after log-in
2. SmartPLAY

Yo Do B i || 2. Then click
“Bookings” to
manage and view

list of your Block
Bookings.

Facilities

16



CANCEL BOOKED SESSION(S) (WITHOUT REFUND)

. . : Pm— e ~ ‘ o S
List of My Block Bookings | _— _ -
R o seeataiteren

searching criteria

Facility Booking Holiday Camp .
1. to search booking
Facility Type Venue Category / Scheme type Status recor d,
Facility Type v Mame of venue v ‘ Category / Scheme type ¥ ‘ Status v
2. Select the record
peterange that required for
select date = ‘ - | select date = ‘ Cance”ation,

2 record(s) found Application Date. _

BB Transaction No.  Application Ref No. Status Use period Scheme Venue ac »
2 . 5412505103062518 | 2025051000002648 PAID ™ 30 Mov 2025 - 31 Jan 2026 Land sports Hong Kong Park Badmi
Sports Centre
5412505103062517 2025042800002457 CONFIRM M=) 1 Aug2025-30 Sep 2025 Land sports Sheung Wan Sports Badmi
Centre
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Block Bookings Details

Session Details

BB Transaction No.

5412505103062518

Application Date.

10 May 2025

Hiring Charge
$1163

Scheme

Land sports

Venue

Hong Kong Park Sports Centre 1

Application Ref. No.

2025051000002648

Status

PAID

Payment Status

Paid

Use period

30 Nov 2025 - 31 Jan 2026

Facility Type / Location

Badminton Court (A/C)(Urban) / Arena

Fee Details Session Details

Session Ref. No.  Date Time No. of Court / Craft Equipment
236500138876 (™ 4Dec2025 10am-1lam 1 Air-
conditioning,Public
Address System
210700138877 (™ 11Dec2025 10am-1lam 1 Air-
mmnmdidiamio~ Doblia

Facility Type / Location ‘ Badminton Court (A/C){ ¥ Q

Fee Check-in Other location >

131.00

131.00

1. Select “Session Details”;

2. Click “

>

)

18



BB Transaction No.

5412505103062518

Application Date.

10 May 2025

Hiring Charge
$1163

Scheme

Land sports

Venue

Session Details

mamAditianin~e Noklia

Hong Kong Park Sports Centre

Application Ref. No.

2025051000002648

Status

PAID

Payment Status

Paid

Use period

30 Nov 2025 - 31 Jan 2026

Facility Type / Location

Badminton Court (A/C)(Urban) / Arena

Fee Details Session Details

Facility Type / Location

Badminton Court (A/C)( ¥

[
Remarks (Cancel
Court/ Craft Equipment Fee Check-in Other location =l . C ancel session
I
Air- 131.00 PAID l_|
conditioning,Public = =
Address System
Air- 121.00 PAID |H|

1. Click “ [ ) ”besides “Cancel
session” to select all sessions
for cancellation;

2. Or select specific session for

cancellation.

19



CANCEL BOOKED SESSION(S) (WITHOUT REFUND)

1. Select specific session and click

5412505103062518 2025051000002648 o . ))
Cancel session(s)”.
10 May 2025 PAID
Hirmg Charge Payment Status
$385 Paid
Scheme Use period
Land sports 30 Nov 2025 - 31 Jan 2026
Venus Facility Type / Location
Hong Kong Park Sports Centre Badminton Court (A/C){Urban) / Arena

Fee Details Session Details

i i Facility Type | Location ‘ Badminton Court (&/C){L ¥
Session Details
Remairks (Cance

Air- 131.00 - - PAID

conditioning, Public

Address System

Public Addrass 131.00 - - PAID (]
System Air- _

conditioning

Public Addrezs 123.00 - - PAID | |

Syztem

20



CANCEL BOOKED SESSION(S) (WITHOUT REFUND)

Session Details

Air- 131.00
conditioning, Public

Address System

Fublic Address 131.00
System_Air-

Public Address 12300
System

$385 Paid
Scheme Use period
Land sports
Venue Please confirm if you would like to cancel this
session(s).
Hong Kong Parl »an) [ Arena

Faality Type / Location | Badminton Court (A/C)L ™ |

PAID

PAID |'_'|

PAID |'_'|

RA2E

1. Select “Confirm” to cancel
the selected session(s).

**Refund will not be arranged
for cancelled booked session(s)
by hirer unless special
circumstances. For refund
arrangement, please contact
venue staff accordingly.
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