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Booking Procedure(Demonstration on
     SmartPLAY mobile app)

Bookings can be made via the Internet, 
SmartPLAY mobile app, smart self-service 
stations or service counters at various 
districts.



Step 2Step 1

Log in your SmartPLAY account
and enter the “Facilities” page

Select the “First come first served”
tab on the “Facilities” page



Step 4Step 3
Select “Fitness” and
“Districts/Section”

Select the date, venue and session(s). Before the start of 
the session(s), the system will display the respective quotas 
available for the fitness room hourly and monthly ticket 
holders. After the start of the session(s), the system will 
display the walk-in quotas available for both hourly and 
monthly ticket holders.



Step 5
Confirm the booking details,
then confirm agreement of the declaration.

Step 6
Upon completion of booking, 
users can download the 
confirmation page in PDF format.



Points to Note

▶

▶

▶

A user must hold a valid fitness 
room monthly ticket in order to 
book the fitness room sessions with 
a monthly ticket.

Fitness room sessions are available 
for booking starting 8 a.m. on the 
seventh day prior to the sessions.

Fitness room monthly or hourly 
ticket holders who cannot show up 
to check in or fully utilise the 
booked session(s) should cancel the 
booking at least one day before the 
start of the booked session(s).


