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Registration + Authentication
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AR User registration Authentication
Method
SoEHEXH My SmartPLAY | [SmartPLAY ﬂégﬁﬁﬁﬁ? ﬂg;‘%ﬁﬁﬁ? gﬁg% ;;;il"g;
Document of RBEAEX | @R Smart Smart Booking _
. . mobile app website | self-service | self-service counter in Services
identity proof station station leisure venue | Centre"*®
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* Applicants can complete their registration and authentication in one go through iAM Smart or Smart Self-service Stations at district leisure services offices/leisure

venues, and have their accounts instantly activated.
* Eligible Hong Kong residents aged 11 or above must register with their Hong Kong Identity Card or iAM Smart.

o, B .
...........
........

.............

N Address: 5M/F, Kwun Chung Municipal Services Building, 17 Bowring Street, Jordan, Kowloon
AT — B e B8R - BIRSEIE) SmartPLAY 1R S o

A
" N

>

'll“\" A R W



What is SmartPLAY?
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SmartPLAY system is a new
intelligent sports and recreation
services booking and information
system developed by the Leisure
and Cultural Services Department
(LCSD) to replace the existing
Leisure Link System so as to

55 A0 _ i provide a more efficient, convenient
and user-friendly system to meet

x & 9 public expectations, thereby
== encouraging members of the public

& = to exercise regularly and lead a

(s healthy lifestyle.

SmartPLAY stands for “Smart
Public Leisure Activities for
You” and it provides a one-
stop electronic service platform. Members of the public must
register as SmartPLAY users to make enquiries about and
book sports and recreation facilities, and enrol in sports and
recreation programmes through mobile app, the internet and
the new smart self-service stations in over 200 leisure venues
(including the 18 District Leisure Services Offices) anytime and

anywhere. J




Why use SmartPLAY?

SmartPLAY users with personal accounts are able to enjoy
a variety of personalised services, including instant viewing
of facility booking or programme enrolment records and
other new functions, e.g. maintaining a personal profile
with qualifications to facilitate the booking of specific sports
and recreation facilities and enrolment in programmes;

SmartPLAY users are able to set specific selection criteria
according to their needs and preferences when searching for
and booking facilities and enrolling in programmes;

SmartPLAY provides more electronic payment methods to
facilitate payment; and

SmartPLAY users can use the smart self-service stations and
check-in devices in leisure venues for self-service check-in of
facility sessions or programmes.

SMART sLAY
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Smart Internet Mobile app
self-service stations /




SmartPLAY Main Features

Personal account services

Creating personal accounts for enjoying
personalised services;

More convenient and user-friendly search
function to facilitate the booking of facilities
and enrolment in programmes;

Easy updating of personal profiles with
activities-related qualifications to facilitate
the booking of specific sports and recreation
facilities and enrolment in programmes;

Setting personal preferences (e.g. on
facility and programme types) and receipt
of e-notifications and system-generated
notices based on individual preferences;

Receipt of push notifications via mobile app
on emergency notices such as emergency
closure of venue due to inclement weather
and cancellation of programme/class;

Checking balloting results, status of refund,
applications and penalty records, etc.

OO XeE®




SmartPLAY Main Features

Bookings of fee-charging and
non-fee charging facilities

» Enhanced online search function on facility information;

+ E-application for balloting of facilities;

« Viewing of real-time availability of facilities;

* Booking on first-come-first-served basis;

+ E-notification and enquiry of balloting and allotment results;
+ E-reminder or e-notification to users on leisure services;

* Purchase of fitness room monthly ticket and swimming pool
monthly ticket;

* Online cancellation of bookings, saving the need to submit
paper application in person; and

* Self-service check-in on-site for fee-charging facilities with
identity card via smart self-service stations or check-in
devices in leisure venues.

Enrolment in sports and recreation
programmes

» Enhanced online search function on programme information;

+ Unified electronic service platform that enables e-application
for balloting of programmes for all districts and territory-wide
major events;

* Viewing of real-time information on remaining places of
programmes;

+ E-notification of balloting and allotment results;

* Self-service check-in for programmes via smart self-service
stations, check-in devices or mobile app.




How to register?

Hong Kong Residents

(Mobile app / Internet / Smart self-service stations )
.
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1. Register using the smartPLAY app via "iAM
Smart"

Members of the public can download the SmartPLAY app
to register as a user, verify their identity and activate their
accounts via the "iIAM Smart" app instantly.

Welcome lo SmartPLAY =
1. Open "My Smart PLAY" z
mobile app s

2. Click "Create/Activate user a
account"

Loein

Create ¢ Activale user account

3. Read the "Important Notes
on SmartPLAY User
Application" and click

: ——
"Continue", Looking for
4. Click "iIAM Smart" Peciny It
5. Click "Personal data from Rethity
IAM Smart" Cancelled sessions 1o be redeased i)

6. Click "Open iAM Smart"

Acthvity Balioting Results

@) E




How to register?

7. Authorise "iAM Smart" to
provide personal information

8. Fillin blank fields

: ” X 9. Verify the personal
Authorize “lAM Sman” to provide

personal information information and click
et sl N "Continue"

Saart” (o provide the folloming personal

m——— 10. A verification code will be

Lhireeso Namae Date of Birth 2
i e B sent to your email

Gendee E mnil et

j = 11. Enter the verification code
. W Personal data from AM Smart A The registration process is
R —
“ completed. Your "SmartPLAY"
account is activated instantly!

Mobile app Internet Smart
self-service

stations /

Play




How to register?

Hong Kong Residents
(Mobile app / Internet / Smart self-service stations)

2. Register at smart self-service stations

Members of the public can register as users instantly with their
Hong Kong Identity (HKID) Card at smart self-service stations.

. Click "Create an account"
. Click "Scan HKID"

. Place your HKID card upside
down in the middle of the
scaner

. Scan successfully (Please
take your HKID Card)

2 .. . 5. Input Parent or Guardian
- Verification if you are aged
i i r= below 18 and click "Verify"

A




How to register?

stations

self-service

6. Fill in your personal
particulars and click
"Continue"

7. Verify the personal
information, read and agree
"Declaration" and click
"Continue"

The registration process is
completed. Your "SmartPLAY"
account is activated instantly.
Click “Print” to print a receipt
with initial login password, if
required.




How to register?

Hong Kong Residents

(Mobile app / Internet / Smart self-service stations)
3. Register through My SmartPLAY app (Form Filling)

Wilcore to SmartPLAY =

~

B amT
=iy

Login

Creale ¢ Aclivale Wser Scoount
| 1 .

Looking for

Facilty ae
Mty
Cancelled petions bo be rlesed B

Acthaty Balisting Resully
h B D

'f@'u

1. Open"My SmartPLAY" mobile app
2. Click "Create/Activate user account"

3. Read the"Important Notes on SmartPLAY User
Application" and click "Continue"

4. Click "Fill in the form"

A




How to register?

i
LY s &
%*'ﬁﬁw 5. Select age group
o TR AR, 6. Fill in your personal
particulars
SITEE A At 7. Upload a digital copy of your
HKID card
Sumnaima in Engliah®
8. Verify the personal
- ] information, read and agree
e "Declaration" and click
"Continue"
e 9. A verification code will be
: sent to your email
Date of B

10. Enter the verification code

The registration process is completed. After verification,
you are requested to perform identity authentication with
the original copy of your HKID card through smart self-
service stations at District Leisure Services Offices/leisure
venues or on check-in devices at leisure venues in various
districts, whereupon your SmartPLAY account can be
activated.

Play




How to register?

Children aged below 11

Children under the age of 11 who do not have a
HKID card are required to upload their identity
documents when making registrations online.
Holders of a Hong Kong birth certificate can
perform their identity authentication in person
with the relevant original documents at leisure
venues of various districts with booking counters.

Moreover, children holding a Document of Identity
for Visa Purpose, HKSAR Re-entry Permit or
Permit for Proceeding to Hong Kong and Macao
(commonly known as a One-way Permit) can
bring the relevant original documents to the
SmartPLAY Services Centre (Address: Floor
5M, Kwun Chung Municipal Services Building,
17 Bowring Street, Jordan, Kowloon) for identity
authentication in person and completion of user
registration.




How to register?

Visitors in Hong Kong

The LCSD accepts registration of visitors permitted to stay
in Hong Kong as temporary users of SmartPLAY*. Their
accounts are valid for a period in accordance with the
permitted stay period of the visit or 6 months, whichever
the shorter.

After submission of the completed online registration,
applicants are required to produce a valid photo-bearing
travel document for verification by LCSD staff (in person at
the SmartPLAY Services Centre).

Each visitor is allowed to apply for one SmartPLAY
temporary user account. Registration for a temporary user
account with the HKSAR Passport or Passport of another
nationality (including the British National (Overseas)
Passport issued by the British Government) by Hong Kong
residents will not be accepted.

The office hours of SmartPLAY Services Centre are from 9
am to 5 pm, Monday to Friday (except public holidays).

Address: 5SM/F, Kwun Chung Municipal Services Building,
17 Bowring Street, Jordan, Kowloon, Hong Kong

Enquiry telephone number: 2194 5255
Email address: enquiries@lcsd.gov.hk

* The function of temporary user registration will soon be
launched together with the function of facility booking




METEA SmartPLAY

How to access SmartPLAY

mEnfEREX
Mobile app
Download “My SmartPLAY” Mobile App

.

E ]y

Google Play = AppGallery

RESEHEMEE /
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Smart self—sgrvice stations at District Leisure
Services Offices / leisure venues

MR
Website




