New Measure for SmartPLAY users who log into the
~, My SmartPLAY mobile app via “iAM Smart” will have T~y
2y SpanT priority in booking facilities available /\H/ ,%Mf,ﬁ
within seven days (Aged 18 or above)
LCSD introduces new measure to enhance the authentication of the identity of hirers of leisure and
sports facilities/ venues, aiming to further combat unauthorised transfer of bookings of these
facilities/ venues (commonly referred to as touting activities). With effect from 7 July 2026,

SmartPLAY users who log into the My SmartPLAY mobile app via “lAM Smart” will have priority in
booking facilities available within seven days from 7am each day.
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New Measure for SmartPLAY users who log into the

. My SmartPLAY mobile app via “iAM Smart” will .
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20~naa”  have priority in booking facilities available @ ,%,,,ff;

within seven days (Aged between 11 to 17)

LCSD introduces new measure to enhance the authentication of the identity of hirers of leisure and
sports facilities/ venues, aiming to further combat unauthorised transfer of bookings of these
facilities/ venues (commonly referred to as touting activities). With effect from 7 July 2026,
SmartPLAY users who log into the My SmartPLAY mobile app via “lAM Smart” will have priority in
booking facilities available within seven days from 7am each day.
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